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Partner Agency Success Stories
We are so honored to provide such high-level support to so many nonprofit organizations across our county. Each quarter, we ask them to share success stories with us so we can stay updated on their positive impact and so we can share their crucially important outcomes with our donors & supporters! 

Big Brothers Big Sisters of Southcentral WI
Written by Pam Carper
In two cases we had youth that were on suicide watch as a result of the anxiety of not knowing if their parents and family members were going to die from COVID 19.  The agency was able to partner with another agency to get the help needed for both the youth and the family members.  The pandemic has shown the need for us to work together for the youth and has shown the overwhelming concern of our community for those in need of any kind.  By working together, the youth whose family could not afford mental health, received the services she needed, the single parent, who was stressed, received the services of respite care for the children so the parent could handle things and the family in total is now managing better.


Catholic Charities Counseling Program
Written by Jerilyn Robinson

The quick transition to telehealth has been interesting, as it has offered some unexpected advantages.  Most clients were very open to this change and appreciated being able to continue mental health sessions during the pandemic.  Clients said that having their sessions at their own home without the extra travel time has been beneficial, especially for those that travel a distance for their sessions.  Teenage clients have been quite receptive to video sessions and have been able to log in for their session without depending on a parent or guardian for transportation.  While telehealth has had some advantages, some clients have struggled with the technical aspects either not having Wi-Fi or having a weak connection.  In these instances, sessions by phone is used instead.  Our staff have developed a new telehealth skill set, which will continue to be essential as we acclimate to the "new normal."
Dave Gallup Foundation Sober Living Home
Written by Sue Madecky
We had one long term resident that was impacted by Covid-19 as she lost her job due to shut down’s in April and May. She then had immense difficulty obtaining unemployment and it was very difficult early on to get hold of anyone. Her stimulus check was then intercepted due to back child support. She struggled for almost 5 weeks before she had any financial relief. She eventually returned to work towards the end of May. These types of stressors were felt by many of the women and created additional emotional hardships in their early recovery. The Dave Gallup Foundation (Cedar House Women’s Supported Sober Living) is proud to say we have not transitioned any woman for inability to pay during this pandemic.

Jefferson County Incredible Years Parenting Program

Written by Erica Lowrey
There was a parenting class that was being hosted when the Safer at Home order was issued.   Therefore instructors had to quickly adapt and strategize as to how to provide the same quality education in an online format.  This was achieved but resulted in increased prep time for instructors to learn how to navigate Zoom, modify activities, scan in handouts and increase interaction amongst participants, etc.
Girl Scouts of Wisconsin Badgerland Council

Written by Jessica Graser

2nd grader Elaina from Lake Mills was a successful Cookie Entrepreneur this past Spring, even when COVID interrupted her sales. To celebrate, she joined the Badgerland Virtual Cookie Celebration. Prior to the event, she received a package in the mail with a little surprise for the celebration – party poppers to be used instead of the normal confetti cannon which is an annual favorite at the in-person event! Elaina’s mom noted, “Our package arrived ready to go but almost didn’t make it to Sunday. Elaina exclaimed, ‘Mom check these out!’. She’s excited for Sunday – FINALLY something to look forward to.” This simple celebration of Elaina’s accomplishments brought joy to her during Safer-at-Home. This summer Elaina is registered for 3 summer sneak-peek camps to keep her going all summer long, more than she would have been able to participate in had she attended in person.

Jefferson County Literacy Council
Written by Lynn Forseth
JCLC classes are typically small in size and students develop strong friendships with each other and their tutors. When schools and businesses closed suddenly due to COVID-19, JCLC had to quickly react to transitioning staff and business operations to home-based operations.  It took some time to reorganize tutors and classes through virtual delivery. Learners experienced confusion, fear and disruption to their normal routines. When we were finally able to connect people with their classmates and tutors once again, there was absolute joy on their faces as they entered their Zoom meeting for the first time.  Many had never used video technology before and their children were helping them.  The ability to reconnect with their classmates and tutors helped them deal with the isolation and fear of the “Safer at Home” order.  
People Against a Violent Environment (PAVE)

Written by Ashley Welak
Our Child and Teen Advocate continued to work with youth in the community. With schools being closed and in-person meetings cancelled, she utilized technology to reach her clients better. There was one child that really enjoyed the structure of having early morning zoom meetings. During that time he was able to play video games, eat breakfast, and play games while staying in contact with the advocate. It made the meetings more consistent because he did not need to be transported to PAVE for meetings. Utilizing technology in this way has shown PAVE that our services can be even more accessible moving forward. We plan on continuing to utilize technology for remote meetings, especially for those that do not have reliable transportation.
Small World Preschool

Written Teresa Brawders
In the beginning steps of the shut down and high levels of anxiety, all of us, families, staff and administrators were feeling very overwhelmed.  As an administrator, I was feeling like I was trying to lead others and not sure how to do that.  I began making daily calls to some of our families to see how we could help them and touch base with our students.  After I chatted with her son, one mom broke down on the phone and just needed a listening, empathetic ear.  Her work schedule had changed due to the threat of COVID, she was really overwhelmed with the new technology and her role as mom and now teacher, and her children were struggling to understand.  Our conversation was a chance to let her share her concerns and let her know that someone understood how difficult it was for her.  It was a reminder that our job as educators is so much more than presenting academic ideas to students.   

St. Vincent de Paul of Fort Atkinson

Written by Bill Roberts
With the Safer at Home initiative, there was some concern that those who are in abusive relationships could be in greater harm’s way. We had one client with two children who was in such a situation and the Ministry was able to find her an apartment, pay her first month’s rent (she had enough to cover the deposit) and outfitted her new dwelling with new beds and clothing items for the children.

New Beginnings APFV
Written by Suzi Schoenhoft
Last fall, a client reached out to the New Beginnings APFV Whitewater Office. She was tangled in an abusive and controlling relationship with her husband. She was asking for help and guidance for she and her children to find safety. She was unable to leave the house without permission from her husband and was not permitted to work outside of the home. With advocacy and support from New Beginnings APFV, her husband was eventually arrested on domestic abuse charges. Our client was left with having to find employment for the first time in her life. This client has four children and was faced with raising the children as a single mother and working out of the home. New Beginnings APFV assisted her in searching for employment.

Right before Christmas, this client was able to secure employment not only with one but two separate employers. She was doing well and thriving. The client reached out to New Beginnings APFV again for assistance with purchasing steel toed boots which were required for her job. We were happy to help her. In March when Covid 19 hit hard, she lost her jobs through pandemic related lay-offs. Having earned enough money to follow through with divorce proceedings, our client was working to end this abusive chapter in her life. When she lost her job(s), she reached out to New Beginnings APFV once again. She explained that she could not follow through with her safety plan as she lost her job(s) and income. We were able to link and assist her with financial assistance through an End Abuse grant. Because of this collaboration and advocacy, her divorce proceedings are near over and she and her children and safe from their abuser.
Parents Cooperative Preschool

Written by Jeanne Raub
Our School Board had to discuss the tough decision of whether or not to continue charging current families who pay monthly tuition to PCP.  The Board, with Staff input, were split in half with this decision:  half wanted to continue collecting tuition to keep some type of payroll support to staff until the end of summer and the other half knew that some families were struggling due to unemployment or reduced works hours and didn’t want to ask families to do this.  The Board sent out a letter to continue tuition payments.  Some families reached out to the director explaining their conflicting financial status and to pay tuition.  The director brought this information to the Board and Staff.  One week after the initial email, the Board decided to send out a second message to families presenting tuition options each month of April and May: continue paying tuition full each month, paying part/what was feasible for their family or waiving tuition for the full amount each month. As well, 3 out of 6 staff members forfeited their pay for the rest of the school year so these monies stayed with PCP to help pay basic operating costs and help out staff members who relied solely on their PCP paycheck for their family. As a result of giving the 3 tuition options each month, it was amazing to see how many families wanted to help out other families.  During the Month of April, 26 families (non-scholarship and 2 scholarship families) paid their monthly tuition in the form of a donation either in full or partial. After donating their family’s monthly tuition, 6 families paid the tuition in full for 7 other families who waived tuition in March (total of 24 families waived tuition and 4K families do not pay tuition since PCP is a FASD site.) March was the most emotional month for PCP; not only having to close the school, but the beautiful acts of kindness demonstrated by families and staff to help out others were overwhelming!  PCP did not receive as much tuition in April and May, like March, however, PCP discovered the true spirit and power of being a cooperative, which has been the catalyst for rewriting our organization’s goals to include being a resource for all families of preschooler regardless if they enroll in PCP.  This strong cooperative mentality also drives our meetings as we plan to safely reopen PCP in the Fall.  
Working for Whitewater’s Wellness (W3)
Written by Traci Wilson
A new project for W3 this late Spring, getting seedlings into the community. The Community Space in Whitewater “provides food, clothing and furniture and more to people in a dignified, respectful and joyful manner. All are welcome.” In May and June, seedlings of vegetables and flowers were obtained from various sources and donated to The Community Space. People can then grow some of their own healthy food, have a feeling of pride, get connected to nature and so many other reasons! Many seedlings were already planted in 5 gallon buckets, so people didn’t need to have a garden space, just a spot outside with some sunshine. The buckets with tomatoes were a huge hit! They did not even make it inside to the garden area of the community space as they went right into their new owners’ cars. These people were very excited and so appreciative of having tomato plants! The next week, we saw these same people again when we dropped off more seedlings, and again, words of thanks and updates on their plants.  

Whitewater LEADS
Written by Jim Winship
Several parents shared that their children are using the learning activity books, coloring and building instead of playing with electronics. A student, who doesn't always have access to books at his reading level, strongly claimed, "I can't read," followed by a surprising, "I guess I can!" after reading one of the books to me virtually. Another student shared far too many silly jokes from one of the books. Another family reported that their children, "Love everything!" and said several times how surprised they were that someone cared enough to find things that the kids are really using. A 4th grader reported that his house was now "filled" with lego alligators and he couldn't talk to me because he had to make more. A dad of four children said that they have been playing family games and plan on doing craft activities together. A fifth grader said she "Really likes her "I am Confident,( Brave and Beautiful) book" and  agreed to share it with her kindergarten sister. A parent said that her son's favorite gifts are a book about historical military battles and the joke books.
