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Partner Agency Success Stories

Please review the below success stories shared with us by our partner agencies. In their own words, they tell us about the successes of their programming and remind us of how important their services are to the clients they serve.

These stories help highlight why United Way funding is so important and how we’re “Creating Opportunity” every time we can provide a grant to these amazing local nonprofit organizations.

Badgerland After School Enrichment Program (BASE)

“We hired two additional past program alumni to join us as staff members this summer. It is great to see kids who participated in our programs as elementary school students come back and join us as staff members. They provide a unique position, having been in our programs and we are really excited they came back to work with us! This shows the long term benefits of having after school programs like BASE and shows the impact the program has on kids later in life.”
Big Brothers Big Sisters

“We are working with a young student who has been in a home with many nuclear and extended family members, most of which are of adult age.  This student has expressed, throughout the match that they are not proud of their home life or their family and are reluctant to use the family last name in the community.  

This student shows high academic capabilities but was often in detention or suspended for days at a time due to behavior.  This student often shares that anger about their life blocks being able to be happy.

Well into the match it became apparent that the home life was becoming a safety issue for the youth and thru much collaboration, the youth was able to be removed from the home and placed in out of home placement for their wellbeing.  Upon this move the student's behaviors improved, the academics improved and the youth expressed being happy.  Eventually the youth was placed in a home out of the county and the match had to be closed. 

This student has shared that the best times when with the family was time spent with the mentor and having someone listen to them helped make things better.  It was expressed by the case worker that the mentor helped this youth at every step and they feel the student will experience success as a result.” 

Girl Scouts of Wisconsin – Badgerland

“United Way funds helped provide two sisters the opportunity to attend summer camp for the first time this year. Camperships are awarded based on financial need, and this family was unable to provide the summer camp experience without your assistance and funds.  

The sisters will be attending CampHERO: a summer camp that engages girls in all protective services, and Potions & Portkeys, a Harry Potter Themed week at our main residential camp property. Both girls will walk away with more resilience, confidence and leadership skills because of your support.”
Jefferson County Head Start

“We are celebrating a collaborated effort between the Dental Hygienist, Family Advocate, Dental Professional and the family to ensure that the needs of a child with a diagnosed disability, was able to complete all dental treatment as prescribed.  Specifically, upon determination that certain costs for treatment would not be covered by Medicaid; Dental Hygienist, Katy Traut, made a personal call to the provide to discuss billing and coding as appropriate to the child’s health needs.  Upon review of the determination, the family was told that all costs would be covered and all treatment was received.”
Jefferson County Literacy Council

“A couple came to the United States in December, 2011 on an investor Visa to establish farm operations in Jefferson County. The wife was from Poland and her husband was from the Netherlands so they did not speak the same language.  The wife came to JCLC in 2014 for English as a Second Language classes so that she and her husband could more effectively communicate in a common language. They were successfully awarded green cards for permanent residency in 2014.  Individuals must be permanent residents for at least five years before applying for U.S. citizenship, so they are now eligible to begin that process.  

JCLC currently has a volunteer who formerly taught citizenship preparation at the Stateline Literacy Council in Beloit. Through that process, she learned how to help individuals complete the N-400 application for citizenship. This is a 20-page online application that is very complex and frequently requires the help of an immigration attorney to file.  However, individuals may complete the application on their own if they do not have any legal complications.  

The JCLC volunteer helped the learner file N-400 applications for herself and her husband.  It required many hours of assistance and work on the computer. Citizenship may be denied if the form contains errors.  It is essential that every question is thoroughly discussed and the answers are worded correctly.  The learner recently reported to us that their applications have been received and they are progressing to the next step in the immigration process which is biometric screening.  The couple is now studying civics in preparation for the 100 questions that may be asked in the interview for citizenship.      

JCLC is pleased to have been able to support this couple over the years as they sought to create a life for themselves in a new country.  As first-generation immigrants, they are self-employed, self-sustaining and contributing positively to the economy of Jefferson County.  The learners are extremely thankful to JCLC for the help they have received adjusting to life in the United States.” 

New Beginnings APFV

“One case speaks boldly about how a unified response helped bring about a survivor’s ultimate success in fleeing from domestic abuse. In this case, the woman’s survival and the safety of her children required a collective response that included several of our United Way partners.   

The abuser in this incident was an individual similar to many we have encountered: displaying aggressive, assertive, controlling and manipulative patterns of behavior. However, the intensity of this abuser was ruthless in the way in which he sought to keep his wife and children captives in the relationship. New Beginnings collaborated with the Bethel House, also a United Way-sponsored partner, along with an assistant district attorney and law enforcement partners to place time and distance between the abuser and the survivor. The goal was to allow proactive countermeasures to take root. Fortunately, they did. 

As it is with many of our survivors, this woman had returned to her abusive husband because she lacked financial resources. The abuser was the primary breadwinner, and each time the woman attempted to flee, she would quickly deplete her limited finances and find herself living in dilapidated housing with limited food and transportation options. Defeated, she and her children eventually returned to his home.  

This time was different because several service providers united to provide a safe alternative to going back to the abuser’s home. This time she was offered housing through the Bethel House, coupled with a personal advocate to navigate ongoing threats, the assistant district attorney to call out the abuser’s bold attempts to press the line on the restraining order, as well as a dedicated counselor who was consistently available to her. 

Throughout the first few months, the abuser threatened and/or attempted to intimidate every member of this team, yet we remained unified. This unity modeled hope for this survivor. This team of dedicated individuals, experts in their field, outwardly displayed how a perseverant, consistent and unified response can effect change, which was exactly what this survivor needed to witness. 

Today this once-broken victim is once again a vibrant mother filled with confidence, hope and excitement to relearn how she and her children can live out fulfilling lives.”
Parents Cooperative Preschool

“PCP has offered a Family Tuition Scholarship to a family who is in transition between their home in another state and moving in with relatives in Fort Atkinson.  This family was in contact with a current PCP family who recommended PCP because of the nurturing and supportive environment their family of 4 has had over the past 8 years.  Therefore, this new family came for a tour of PCP and would like to now enroll their 2 year old son.  This family wasn’t sure if they could include PCP in their finances since dad was still trying to secure employment in the Jefferson County area and their family was still in transition of securing housing.  PCP presented the family a tuition scholarship opportunity and now feel confident that their son and family can be part of a supportive environment during this time of transition.”
People Against a Violent Environment (PAVE)
“Our Legal Advocate was working with a victim who screened as high risk of homicide from the police department. The victim came for assistance with paperwork for a Temporary Restraining Order. Her abuser had been stalking and threatening her, and she was fearful that he may follow up on his threats against her life. The paperwork was filed and we provided court advocacy as a service representative at the hearing.  At the injunction hearing she was afraid to tell her story, but we with an advocate there by her side she was able to do so. The result of the hearing was that an injunction was granted for 4 years. She was very thankful for PAVE and for the assistance she received.”
Rainbow Hospice

“We are currently working with a 64-year-old woman with metastatic breast cancer.  She is currently undergoing chemo and radiation.  When we first met her in May, she hadn’t been sleeping in her bed for months because of pain to her back from metastases.  We put together a plan for pain management (along with other symptoms) and within one week, this patient was sleeping in her bed again.  Not only sleeping in her bed, but outside gardening and mowing the lawn again (which is her passion).  She is now writing a book of the things she is learning as a cancer patient, including little “tricks of the trade” for symptom management that she wants to give us so that we can share this with other patients.  She also has been approaching patients she sees at the cancer clinic and talking with them about their goals and what palliative care could do for them.  She is now focusing on her bucket list-which includes a trip this summer, gardening, painting her entire home, and continuing to spend time with her daughters.  She is truly amazing.”
Rock River Free Clinic

“This quarter, we will share a volunteer success story.  Last fall, we had a booth at the Unity Fair in Jones Park and had a conversation with a nurse who had been encouraged by her husband to speak with us.  She had quit her job in the past six months to stay home with her children but was missing the nursing functions she so enjoyed.  It was a great conversation but she did not feel the timing was right to start a volunteer assignment.  This quarter, she reached out to RRFC and was ready to begin.  She has completed her training and this past week was the solo Front Desk volunteer and Nurse volunteer.  On that morning, she cared for one of our patients - a young woman who had just learned she was pregnant but had not taken any prenatal steps.  Our new volunteer was able to talk with her about the importance of prenatal care and connected her with the County’s WIC Program that helps and funds this type of care before and after the baby is born.  She did a super job!  She shared that this was such a meaningful place for her to spend her time and she looks forward to working with our patients each week.  Our new volunteer was just glowing and it was evident she was in the right place for her volunteer work!”
Small World Preschool

“During this last quarter, I had a success story that included both a staff member and one of our students as well as their family.  The family of this particular student has faced some very significant challenges throughout the school year.  Then things took an even worse turn in this last quarter.  One of our teachers really stepped out and coordinated with the family in finding out what would help them the most.  Then she reached out to as many people and resources as she could find and kept working with those resources until every bit of possible help was provided for the family.  She really went above and beyond for the good of this family at a time when they really needed someone to advocate for them.”
Studio 84

“This quarter we have Nathan Kehoe. Nathan is excited to be in our transition program.  He comes from Jefferson High School Transition Program. He has been able to continue his art studies for the summer thanks to his very supportive mom. Plus, the two students we had from Jefferson Schools, did a lot of fund-raising activities and have developed a budget for the program to actually pay for them to attend during the summer. Nathan comes from a family of artists and so he’s excited to be learning and developing his skills and has already sold many items and is earning some extra cash. 

His first paintings were things like a black or brown background with text that said packers or happy birthday mom. The colors were dark because he would continue to blend and lose track of his placement and original idea.

Once we learned his level of skill and approach, we found that he needs assistance with keeping focus on where he is putting paint to create a picture, otherwise, he ends up with colors in areas not intended and ends up with lots of one color. His ability to translate a line or image from a photo to the canvas needs guidance. When left on his own, it will not translate into the landscape or shape he desires. He has been amazed and very, very proud once he gets this and in a few more paintings we will again allow him to do this on his own and see if things are sticking. If not, guidance will progress until he can accomplish this on his own or with as little verbal guidance as possible. He has learned many new brush techniques to achieve different effects. He has come a long way from his first initial works already. We are excited to see how far he has come in such a short time and look forward to see how far he will go!” 

Working for Whitewater’s Wellness (W3)
“Children at the Lincoln Elementary Growing and Learning Garden continue to be excited and engaged in their school garden. They are planting and eating healthy foods, moving their bodies, are outside, connecting to the natural world and take pride in their school garden. To help keep this garden going, the garden has had a new volunteer. I met Vicki the evening before one of our spring planting days. I was begging a mutual friend to come help plant. She couldn’t, but Vicki said, ”I can. What can I bring?” Vicki appeared the next day at the school garden with her work gloves, box of seeds and a bag of seed potatoes. For the first time ever, our school garden is now growing potatoes. The students were very excited when they got to plant those! Ever since that day, Vicki has been coming to our weekly Garden Gatherings to tend to the garden and “her” potatoes. Vicki knows her way around a garden and is very good teaching children about plants, worms and everything in between.” 
Your Friends In Action

“I received a beautiful thank you note from a past volunteer with a very nice donation.  She wrote, “Friends, thank you for all you do for folks in need. I volunteered with Faith in Action many years ago, and it was a wonderful experience. Through FIA I met Don and Lillian who would become my friends and enrich my life. Please accept this donation in memory of Don and Lillian. Blessings”  I am going through old files and documents for more information on her volunteer history. What an AMAZING surprise.” 
Bethel House

“’Marissa and Josh’ are a young couple with four children.  They reached out for help from Bethel House because they were getting evicted from their apartment and the landlord had sold the property.  They had to be out promptly by June 19th.  They previously had a period of homelessness and had stayed in motels but had gotten bedbugs from one motel and were hesitant to stay in one again.  Their only plan was to sleep in their car.  This car didn’t have enough seats for the family, so Marissa would lay across the floor of the backseat when they drove.  The car leaked gas and other fluids, and they had to stop about every 10 minutes to refill the fluids.  
Josh struggles with mental health but just started seeing a doctor to work on a medication regimen.  His mental health made it difficult for him to keep a job.  Marissa has always taken care of Josh and the kids, and stopped working when the youngest baby was born 6 months ago.  Josh loves finance and business, and wants to finish his business degree.  Marissa has always been the caregiver but would love to go to school for social work.  They were both very motivated and excited about the case management part of our program.

The day of their eviction, they drove to Bethel House, stopping every few miles to fill up the car.  The previous family at Bethel House had just finished moving that afternoon, and with the help of a group of volunteers, we were able to have the house ready very quickly.  Marissa and Josh moved in that evening, just in time so that they didn’t have to sleep in the car that night.  

The house is one of our smallest units, but when they saw it they were amazed at how much space they had.  Marissa became emotional and said, “I just can’t believe this is happening, how someone would help us like this.”  Josh thanked us repeatedly and promised that he’d repay the kindness someday.  The kids were shy at first, but then started exploring the house and sprawled out on the carpet with some toys.  Two days later the family was completely settled into the home and when I visited, they said, ‘Ok, let’s get started on our goals. What do we do first?’”
