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Partner Agency Success Stories
Some beautiful stories of how a donation to United Way can help 
support families & children in our communities…

Bethel House

When Ryan and Courtney first came to Bethel House, they were pregnant with their third child.  They had become homeless after an eviction and were staying with friends when they could.  Courtney was very quiet and had difficulty with her self-worth.  Ryan was outspoken and liked to spend money on clothes when he was upset. Their relationship was rocky at best and they had very little support.  Courtney stopped talking to her family a long time ago after an argument and she wasn’t sure she would be welcomed back.  Ryan worked third shift and Courtney wasn’t working.  Their car barely ran and they were so behind on daycare bills that the kids were no longer able to attend.  They were stressed, broke, and frustrated with each other. 
After they moved in, Bethel House worked with them on healthy communication, boundaries, and appropriate spending.  The couple attended the Rebuild financial classes and the spring workshops.  Courtney gave birth to a healthy baby and Bethel House helped provide needed donations. With close monitoring, the couple slowly started to make progress on their finances and their relationships.  They were able to pay off their entire daycare bill and the kids were excited to go back and see their friends.  Courtney was able to find a good job, and her confidence and self-worth steadily increased.  She eventually reached out to her family and, to her surprise; they welcomed her with open arms.  Courtney’s mom credits Bethel House with “bringing their family back together.” Ryan learned communication skills, delayed gratification, and how to save money.  
The couple navigated through difficult life circumstances like the death of a close family member and a major health condition.  They were able to handle those difficult transitions with maturity and stability. After 11 months at Bethel House, Courtney and Ryan were able to secure a new apartment. They saved enough to pay the security deposit and the first four months of rent!  They also paid back many of their debts and were able to get a safe and reliable car. And the Bethel House Director is invited to their wedding this fall!

Recovery Support Center

We have listed Lyssa Samuel as a success story in the past as a client of the Center.  Now she has gone another step, becoming our new Community Engagement Coordinator.  She had briefly joined our Board of Directors, but resigned from the Board to take the paid position.

Her experiences as a person who has been successful with long-term, sustained recovery make her a perfect fit for the Center, and a great person to oversee our Recovery Coaches.  She has trained as both a Peer Specialist and a Recovery Coach.  In late July she will become trained as a trainer of Recovery Coaches, thanks to a Pillar Grant from United Way.  And she has a healthy new baby boy!

Boys & Girls Club of Fort Atkinson

We have a Junior Staff, Javian, who is a long time Club member. I am almost certain we used him as a success story on a grant application. He is back for his second year as a junior staff and is doing amazing. He is working with kids that need extra support and showing tremendous growth, maturing and respect. He was nominated to be our Junior Staff of the Week recently! He will also be going on a trip with 7 other Club members to Washington DC in July.
Jefferson County Literacy Council

C.M. is a 24 year old learner who participated in GED preparation at the Jefferson County Jail.  He was raised by a single mother living in the Madison area and dropped out of high school before earning his diploma. He is the father of a two year old daughter who wants to make a better life for himself and his family.  

C.M. is currently serving time as a state prisoner, but is housed at the Jefferson County jail under contract with the Department of Corrections due to a shortage of space in the state prison system.  During his stay, he started attending the correctional education program provided by the Jefferson County Literacy Council.  His instructor strongly encouraged him to begin working on his high school diploma and gave him a standardized test to determine his abilities. C.M. scored at the top of the chart in all academic areas.  He immediately began preparing to take the five tests required to earn the GED certificate.  

With the help of his instructor and a jail Sergeant serving as a GED Administrator in the jail, C.M. began writing the GED tests.  He was able to successfully complete the entire test battery in seven weeks, an impressively short period of time.  On May 22, JCLC conducted a graduation ceremony for C.M. inside the jail classroom with all of his classmates celebrating his success.  C.M. thanked his JCLC jail instructor stating “She gave me the confidence I needed to complete the GED by conversation. It has made me realize that there is more to life than the things I was doing in my past. It has given me the confidence I need to be successful.”
Rock River Free Clinic

I was invited to speak at the First United Methodist Church’s Spanish Service in April.  I had one of our bilingual volunteers accompany me to this service and provide interpretation.  The day after the presentation, a member of that congregation appeared at the RRFC and asked to speak with me.  I learned “Lucy” was a nurse from Mexico who was working in a factory but very much missing her chosen field.  She was taking daily classes at the Jefferson County Literacy Council to improve her English and was wondering if she might volunteer at the RRFC to become more comfortable in a medical setting in the United States!  We matched her with one of our retired nurse volunteers who volunteers every Tuesday.  For several months, Lucy loyally arrived every Tuesday to shadow our volunteer nurse and a great friendship evolved.  Our volunteer nurse encouraged Lucy and allowed her to perform basic clinical functions such as taking blood pressures and temps.  In turn, Lucy helped us on numerous occasions with interpreting and translating.  We learned last week that Lucy was accepted into the CNA program at MATC.  I believe RRFC provided her with the confidence to take this “next step” to get her back into the career and setting she loves.  Although she will be busy with school and employment for the next 9 months, we look forward to her coming back to RRFC with her new credentials and skills to volunteer in the future.
Whitewater Unified School District – Adult ESL Program

Typically, we share a student success story as the program has been transformative in the lives of the students who take the classes and their children. However, all of the staff involved in the program feel it has significantly changed our lives for the better to be part of the program. This year, it inspired our Level 2/3 instruction, Terilyn Heling to apply to a doctoral program. We are excited to report Terilyn has been admitted to a doctoral program in Curriculum and Instruction. She is so inspired by the students that she plans to continue to teach Levels 2/3 while in her doctoral program. She hopes to apply what she’s learning to improve the Adult ESL program. She already has some ideas for organizing the lessons into distinct theme-based blocks. 
Small World Preschool

One of our students has some serious cognitive disabilities.  Unfortunately, her mom only sees the amazing little girl that she is, but is unable to acknowledge the challenges she faces.  Having spent hours and hours across many months, our teacher worked on building a trusting relationship with her mom, so we could help her understand the resources available for her and her daughter.  And finally after nearly two years of conversations and building the relationship with her mom, her mom agreed to begin the process of opening the door to those resources.  So we began the process and now our student will have specialists working with her. I believe this will greatly enhance her ability to succeed in the classroom and with her peers.  We couldn’t be happier for our student and her family as they watch her soar in the school years ahead!

I just want to say, one more time, how very grateful we are for all the supporters of United Way, the staff and Board, for the amazing gift you give to our families by supporting our student’s education!

Ride United Customer (asked to remain anonymous)
I wanted to say thank you for offering the Ride United program in our community. Shortly after my husband left me and our three children (with no warning), I was also let go from my job of sixteen years because they were downsizing. All of the sudden, we were a family with no income when we were used to having two. Things started to go bad very quickly. My car needed major repairs, but I could no longer afford them, so we were left with no transportation (that makes applying for jobs and interviewing very difficult). I started getting behind on rent, couldn’t afford groceries, and so many other things that had never been concerns for my family before became big issues. For the first time ever, I reached out to our local food pantry to find out what our options were for receiving food – thank goodness that was an option. They also informed me there was a free transportation option to get me there. 

It was really hard for me to accept all of this help. I’ve never needed it before, and I know there are so many other families that are worse off than mine was. But my kids needed to eat, so I took it.
I can’t tell you how thankful I am to have at least fallen on hard times in a community that supports people and that offers programs like the food pantry and Ride United. Since our tough times, I’ve secured a new job, my car has been fixed, and we’re getting right back on track. 

I know it’s not much, but please accept this donation as a thank you for helping our family. I hope it can help another family who is struggling and needs some support.

